


Seamless
Connection
for anytime
& anywhere
Freedom

VISION

To deliver a seamlessly connected ecosystem
that empowers stakeholders with real-time
insights, automation and remote capabilities —
boosting profitability and sustainable growth
through an advanced experience to control
and improve the business workflow.



¢OnE Connected

Imagine all your business data within OnE place.
All your machines connected, monitored and controlled from OnE
platform, accessible on any device, from anywhere in the world.

IN NN\

Imagine that becoming reality.

That place is OnkE Connected
THE DIGITAL GATEKEEPER TO BOOST YOUR BUSINESS GROWTH




So, how would

¢onE Connected

impact & improve
your business?

AR

Some of the people experiencing the benefits:

USERS / OPERATORS (employed in laundry or private people)
BUSINESS OWNERS (hotel, laundromat, hospital, etc)
LAUNDRY MANAGERS -+ DETERGENT SUPPLIERS < SERVICE TECHNICIANS
DEALERS, PARTNERS, IMPORTERS + ARCHITECTS, CONSULTANTS



Simon
Hotel Laundry
Manager

Anita
Infection Prevention
and Control Manager

Matt
Site
Technician

CHALLENGES

Productivity sometimes decreases without immediate
awareness, resulting in prolonged inefficiencies
Handling turnover, sick leave, and time off

among laundry operators

Struggling with increasing expenses

for utilities, detergents, and maintenance

Keeping up with evolving health, safety,

and regulatory requirements
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ONE CONNECTED BENEFITS

» Offers comprehensive analytics
to provide valuable insights into operations

» Helps to identify the strategies to minimize
downtime and ensure continuous operations

» Helps to enhance the overall performance through
data-driven optimizations and strategic interventions

CHALLENGES

» Sometimes hygiene standards are not met because
operators do not follow the right process

» Held responsible in case of contamination

» Having the right equipment and solution to ensure
hygiene standards, reports and certificates

» Ensuring consistent adherence to infection control
protocols among healthcare staff can be challenging

ONE CONNECTED BENEFITS

» Generates hygiene reports

to comply with regulatory standards
» Alerts relevant stakeholders of contamination risks
» Minimizes human error

CHALLENGES

» As machines become increasingly digital and
sophisticated, mechanical skills alone are insufficient
Diagnosing the root cause of malfunctions can be
difficult — typically attributed to the machine itself
Most of the time the error code of the machine is not
known, so you need to refer to the manuals which
may not be on hand

¥
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ONE CONNECTED BENEFITS

» Utilizes data and analytics for
predictive maintenance planning

» Enhanced issue detection improves the service,
allowing for remote troubleshooting and prepared
interventions with the right spare parts



MONITORING

DATA FOR
BETTER PROCESS

OPTIMIZATION

Make prompt
and smart
decisions based
on real-time data

SO you can be on top of
everything and run your
business at its best capabilities.

Because once you know
your datq, there's no
turning back.

OnE Connected
is your business
planning &
management
tool that can
be accessed
at anytime
and anywhere,
providing full
transparency
on the laundry
process.




monmorinG - Byerything you need
DATA FOR
BETTER PROCESS at your flngertlps
OPTIMIZATION
———  One platform. All the data.
Easy access and readability.
4
Anytime, anywhere: manage your operations
with flexibility and according to your calendar.
Gelt full transparency of the laundry activities — even
remotely — to better plan your staff shifts and workflow.
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Status Legend: ©® Attention Disconnected Idle Inoperative Running Waiting ™ Top mBottom
Laundry Replicates the actual positioning of the
Overview ;—:‘hquipmer?t in the laundry room, illustrating
e machine status and progress of the cycle.
Machine Status Cycle Run
Machine
Performances
Graphs representing
the usage of the
machine to identify
high & low productivity
periods and spread
the activity, organize
the process, optimize
the cycle planning.




Reduce costs by
wmornee  MONItOring energy
—~ consumption

Get a snapshot around equipment trends and
key KPlIs to look out for to optimize laundry
activity, machine performance and its longevity.
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Total eycles run

166624

Daily efficiency

Q4272 72%

Cydes run loday

163

Daily load foctor

1303 kg 6%

Site performances 1072025 - 2008.2025 B
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Cycle log
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NICKMAME PROGRAM NAME ,  STARTTIME DURATION . PROCESS VALIDATION & o

PNCSM ¢ BATCH ID Y ENDTIME WEIGHT PROCESSED  © LOADFACTOR HYGIENE CONSUMPTION

WOL Prag. B 20.08.2025 14:21 Thémin -~ VALID ; 4.6 kWh 9

9B6BI3IBL0065300.  OI78 20082025 1527 113 kg MOT ACTIVE < ;';'r:-lﬂ" @

wi Prog.D 0082075 1620 5 min 42 sac ax VALID ; ;'; :“""‘ ® e

9868130200:0065204_ 9 20082025 1506 202kg NOT ACTIVE o

Doa High temp 2008.2025 14:20 £0min 9 sec VALID ; 20.3 kWh 9
- 01

9873030007:4412046_ 0017 2008.2025 1500 - NOT ACTIVE & omi @




AND ALERTS

Ve

Disinfection

HYGIENE

monitoring

and alerts

Each cycle across washing, drying and ironing is
automatically logged and monitored to comply to the
required hygiene standards. If a cycle fails the hygiene
validation protocol you'll receive instant notification.

°°* MnE Connected

Cycle log

Hygiene

Validation
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The hygiene criteria (temperature, time,
residual moisture) are set in the dashboard.

All cycles can then be monitored and reported
based on customer RABC standard.

PROCESS VALIDATION REPORT - CYCLES LOG

aw i o e

Liwl s

Pt

T

P e T
Cuwazen e meag]
Batchid

fcgram Fame

e gy Cicarvangr: ks U
Protes Wialids o
e
Wlsch e o
Remark:

QLA PEIG AT, B g
AL PERL AT M
AL S 0100 o
3130250743 g

DAL O 5 iy

UE o Eowwiinn o Thesde wtie< Lamily
SR - OO M 3

]
Dy

DRI

Foat

Wl wubrra dire:
ma

VAL

W ACTAE
Icag

Al comsurrgtion St 4 cibmatod. Dnset wius may vay.

DO LI TR O3 M

DO LLTERE C3 1 e
OO LLIERS G343 gen
DO LLTCRR C AT g

Main_dryng poacay

Gl deping apEan
Arti_croame 114l
Ids 2a0cal

Data
extractions

Each cycle has its own
downloadable report
with program details,
steps and hygiene
validation criteria.




Prompt service
“wee  aNd predictive
AND ALERTS actions

OnE Connected provides remote access and
monitoring guaranteeing preventive maintenance
and prompt intervention in case of technical issues.
This way you ensure smooth laundry activities

while having operational costs under control!

eoeo
Ank Connected
Dashboard Alerts Analytics Reports Media Administration
Alerts & Ticket History

ALERT ID APPLIANCE  DATE APPLIANCETYPE  ALERT CODE & ALERTTYPE &
SEVERITY STATUS

638417416989104894 Wo5 03.11.2025 0215 PM Washer mg:gmg leue Sé?:i\%issue

638417416989104894 W05 03.11.2025 0419 PM Washer mg:gsg Issue S(‘;CT’:E,VEBSUG

638417416989104894 W05 03.11.2025 06:15 AM Washer :ig:gﬂg lesve Sé?:i\t/yEissue

638417416989104894 W05 031120250900 PM  Washer nig:gmg Issve Sé?:‘\t}gss“e
n:3 Quality i

63841741698910489] wo8 03.1.2025 05:48 PM Washer NEEDS SERVICE lN"'/fC'Tyl\'fEsue
1015 Quality i

638417416989104879 Wo7 03.11.2025 06:15 PM Washer NEEDS SERVICE lN‘fC'TVI\'/SES‘Je
09:20 Quality i

638417416989104879 Wo7 02.11.2025 03:45 AM Washer NEEDS SERVICE lN‘fC'TyI\'/SE“’“e

Time matters! Receive real-time error notifications

For you and your and get a clear snapshot of the

technical support severity of the issue. This way you can

team plan your intervention by priority and

best timing to avoid interfering during
busy hours in the laundry room.




Cyber
o S€CUritY A
Approved

by ISO 27001

the world's best-known standard for

. . . Proudly being
information security management the first and

systems (|SMS) only one in
the industry to
comply to this

milestone

MUST HAVE ISO 27001 is a ..while giving more control on:

FOR USERS' mandatory data » Where is the data, through

which flow, hardware, server

SAFETY security asset Now you can

that keeps the rely on security,

users privacy » Breach management and like Ohy big
safe... prevention through a MDR enterprise does

» Who has access to the data
(roles and responsibilities)




cveer  Choose who to
SECURITY .
give access to for best
service, performance,
control and intervention.

To achieve great things you need a team.
OnE Connected is designed to build your network

of trusted people while ensuring total data privacy
and internet security at any stage of your business.

eoeo
Ank Connected
Dashboard Alerts Analytics Reports Media Administration
User management Organization Tree
ID NAME EMAIL STATUS TOTALLOGIN  LASTLOGIN
1847 Paul McCartney paul.mccartney@epro.com ACTIVE 18 ;”;;2817 2028
2587 Jhon Lennon jhon.lennon@epro.com ACTIVE 8 g‘;gsjianz 2024
2193 Ringo Star ringo.star@epro.com ACTIVE 1 BAZOZOJ L;)nM'|7 2028
1667 Ed Sheeran ed.sheeran@epro.com DELETED 127 ggggi%zon
2279 Elton Jhon elton jhon@epro.com ACTIVE 97 gﬁg‘m 2028
2345  David Guetta david.guetta@epro.com ACTIVE 23 gg:tszp;éozz.
2980 Celine Dion celine.dion@epro.com DELETED 19 SL%:eZBA%rJOZA
< < 1 > >>
Onk Connected Assign roles and data access
is designed to to your trusted team members
accommodate different (user, manager, technician...).
madnaglemenl: nee'g'srt Each dedicated role will only have
el etz st prefuit eI access to relevant data to avoid
oversharing confidential information.




Your data.
=+ Your choice
of action

CIOUd tO CIOUd Electrolux

B

Customers' own
environment

Router with wi-f

O
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FREEDOM OF CONTROL Data

You can integrate all the appliance data
within your in-house management system
thanks to the cloud-to-cloud API. This way
you can monitor your business performance
from your favourite platform while taking all
the benefits OnkE Connected has to offer.

Electrolux

OOOOOOOOOOOO



FOnE Connected

Once you know
your dataq, there's no
turning-back

Daily, hourly, weekly:
you decide how to Organize your staff, gy MORE

track your data maximize yourtime mmmm BUSINESS

Monitor the status of your OnE Connected tracks every With OnE
washers, dryers and ironers, detail happening in the Connected
also in multiple sites, using laundry room to help you you can make
comparison charts, tracking optimize your workflow, more informed
actual processing time, schedule staff roster, process decisions to
operator waiting time and total timeline and minimize costs. better run and
working time (whether hourly, optimize your
daily, monthly or yearly). business
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Easy
Installation

Installing and setting
up OnE Connected is
simple. Downtime is
kept to an absolute
minimum to avoid
disrupting your
business.

I

Secure
Connection

OnE Connected

cloud technology is
GDPR and ISO 27001
compliant for complete
privacy and data
security, plus your
peace of mind.

nE Connected

Scalability designed
from the start

OnE Connected knows
no limits! The digital
ecosystem is ready

to grow as your needs
change, wherever you
expand around the
globe.



Your equipment
in one digital -
ecosystem "

The information you need
right at your fingertips -
OnE Connected provides real-time information that ensures full »

transparency in your laundry processes, helping you optimize
productivity, reduce costs, and comply with hygiene regulations. -

Product Portfolio
Compatibility

Across linen washing, drying

and ironing, OnE Connected Line 6000

is available for a wide range of Washers, Line 5000
Electrolux Professional equipment Tumble Dryers, Washers,

all along the value chain. FFS Vibe Ironers Tumble Dryers

Do you own more OnE Connected works across . i{
Electrolux Professional :

our laundry, food and beverage um
categories, so you can make qf

equipment for your business? informed and prompt decisions ﬁ ’
to improve your business. .



Excellence is central to everything we do.

By anticipating our customers’ needs, we strive for

Excellence with our people, innovations, solutions and services.
To be the OnE making our customers’ work-life easier,

more profitable - and truly sustainable every day.

You
Follow us on m n

www.electroluxprofessional.com

Excellence
with the environment in mind

» The majority of Electrolux Professional Group factories are third-party certified
according to ISO (International Organization for Standardization) standards ISO
9001 and ISO 14001, with some sites also certified ISO 5001 and ISO 45001.*

» We are focused on developing innovative and sustainable solutions designed for
low water, energy and detergent consumptions and reduced emissions.

» Our products are tailored to human comfort based on ergonomic principles and
according to the user’s natural workflow, achieving maximum efficiency with
minimum effort. We also perform third-party ergonomic certifications on certain
products (ERGOCERT).

» The selection of materials and technologies for our products complies with
REACH (Registration, Evaluation, Authorization and Restriction of Chemicals)
and RoHS directives (Restriction of Hazardous Substances 2011/65/EU) for the
protection of human health and the environment

*for more details, refer to annual Sustainability Report at: electroluxprofessionalgroup.com

\/

The Company reserves the right to change specifications without notice. Pictures are not contractual.



