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 General purchasing conditions of the Electrolux Laundry Systems
1
Validity
These general purchasing conditions shall apply insofar as they are not amended by a written agreement between the parties concerned.

2 
Delivery documents, marking etc
The delivery note shall contain information about the consignee and the marking of the goods in accordance with the order or the delivery plan.  The bill of lading and the transport packaging shall be marked with the same marks or in accordance with specific instructions.  The delivery note shall be sent with the carrier, except in the case of rail freight, when it shall be sent separately by mail to the consignee.  The packing list shall always be enclosed with the goods.  If goods for several orders are grouped a separate delivery note and packing list shall be provided for each order.

The invoice shall state the purchase order number of the purchaser.

3 
Product liability, recall and insurance
The supplier shall bear the product liability, which follows by law and/or the purchase agreement.

Consequently the supplier also agrees to indemnify and hold harmless the purchaser for any costs incurred by it as a consequence of a court order or reasonable decision by the purchaser to retrofit and/or recall a final product into which the goods have been incorporated, provided, however, the goods are the reason for such retrofit and/or recall.

The supplier further agrees to cover its obligations hereunder with insurance in sufficient amount.  Unless otherwise agreed the amount per case of such insurance shall be at least 15 MSEK.

4 
Confidentiality
The two parties shall see to it that documents and copies thereof, samples and manufactured products are not handed over or shown to unauthorized persons.  The supplier shall also see to it that information about the quantity and nature of the delivery does not reach unauthorized persons.  The parties are obliged to return or, if the other party so requests, destroy all documents and copies thereof supplied by the other party.

5  
Delivery
Excess deliveries and short deliveries will not be accepted. If for any reason supplier would like to send excess or short delivery this has to be agreed with the customer planning department.

The purchaser accepts no responsibility for quantities which are delivered in excess of the amount ordered and is entitled to return them at the supplier's expense.

6  
Notification of delivery problems
Each party is responsible for immediately informing the other party of problems that have occurred or are anticipated which may prevent agreed deliveries from being made. 

7  
Quality requirements, inspections, outturn samples
The goods delivered shall satisfy all the requirements stipulated in the purchase order regarding the materials used, machining/processing, surface treatment, quality inspections, etc

If the purchaser in his acceptance inspection makes use of generally accepted statistical inspection methods and if at such inspection a delivered batch does not meet the conditions laid down for approval it shall be regarded by the purchaser as totally faulty.

Outturn samples shall be representative of future production and shall be approved by the purchaser before regular delivery commences.  Measurement test reports shall be enclosed with the outturn samples sent to the purchaser.

If the outturn sample has been approved, the supplier may not make any change which can alter the

method or other production procedure, for example, by exchanging materials, changing the method, transferring production to another plant, replacing machinery or tools, or engaging in any major tool repairs without sending a new outturn sample before delivery takes place.

The approval by the purchaser of an outturn sample does not relieve the supplier of liability for faults in the delivered goods.

In case the supplier suspect for any reason that already delivered goods has not met the requirements, the supplier must inform the customer.

8  
Manufacturing inspection
The buyer shall be entitled to enter the supplier's premises in order to study production and quality control procedures, etc and in this connection to draw samples to perform tests or make other studies which may be necessary for the purpose of checking that the delivery is performed in the correct manner.   The supplier shall also ensure that the purchaser is entitled to the same inspection rights at sub contractors’ premises.  The performance of such inspection visits does not limit the liability of the supplier in respect of faulty delivered goods.

9  
Complaints, faults, guarantees
The supplier is liable for all faults that may occur as the result of shortcomings in his own design, materials or production.  Complaints may be made about faulty goods whenever they are found in the purchaser's system, regardless of whether they belong to an approved delivery or not.  The purchaser is entitled either to return the faulty goods to the supplier, in which case the purchaser is entitled at his own option to a replacement delivery or a reduction in the purchase price or in urgent cases to deal with the fault himself, in which case the supplier shall compensate the purchaser for the direct costs incurred in rectifying the fault.  Distribution to and from suppliers on account of faulty goods shall be at the supplier's risk and expense.

The supplier has been informed of the intended use of the goods and takes full responsibility for the goods being suitable for the intended use.

Settlement of invoices does not imply that a delivery has been approved.

The purchaser is entitled to draw and retain goods which are not faulty from batches which otherwise are faulty.

The supplier shall remain liable as provided above for faulty goods for 30 months from the time the products have been assembled in the purchaser's products.  The supplier is also liable after this date for faults in assembled goods which are of the same character or have the same cause as faults which were identified before the end of the 30 months period, so-called "repeated defects".

10 
Storage, packaging and transport
The supplier shall adhere fully to the conditions stipulated by the purchaser regarding storage, packaging, transport packaging, distribution and treatment against corrosion.  The supplier is liable for any faults which may occur as a consequence of these rules not being complied with.  In cases where the purchaser supplies packaging materials, the supplier shall be able to account for such material should the purchaser so request.

11 
Patents, designs, etc
In cases where the supplier is responsible for design engineering and production documentation, the purchaser shall be indemnified for possible infringement of the rights of third parties to patents, designs, trademark, patterns and the like.

12 
Delivery delays
Should the delivery date stated in the purchase order or the delivery plan not be met and should this be due to the supplier, the supplier shall pay compensation for any increase in direct costs which may be incurred by the purchaser on account of the delay.

If the delay causes significant inconvenience to the purchaser, the purchaser shall be entitled to cancel the purchase agreement if delivery has not taken place within a reasonable period after a request for delivery has been made.

13 
Cases of relief
The following circumstances shall be considered cases of relief if they occur after the agreement has been concluded and prevent its fulfilment and which the parties could not reasonably have been expected to have foreseen and the consequences of which the parties could not reasonably have avoided or overcome: industrial disputes and other circumstances which are beyond the control of the parties, such as damage by fire, war, mobilization or unforeseen military duties to a corresponding extent, requisition, expropriation, foreign exchange restrictions, riot and civil disturbance, scarcity of means of transport, general scarcity of goods, rejection of large work pieces, power failures and faulty or delayed deliveries from sub-contractors which could have been relieved as aforesaid.

Either party loses his right to claim relief should the party fail to inform the other party that such a circumstance has occurred in writing and without reasonable delay after he has observed or ought to have observed that such circumstances, which can be referred to as cases of relief, exist.

If the circumstances referred to above still exist after a reasonable time, and if it is considered the agreement cannot be completed later without significant inconvenience to the party concerned, the purchaser is entitled to cancel the agreement in writing.

14 
Insolvency of supplier
Should the supplier become insolvent in the reasonable opinion of the purchaser, the purchaser is entitled immediately to cancel the agreement wholly or in part and if necessary to have the full use of tools, production equipment, production documentation and the like.

15 
Arbitration
Disputes between the parties shall be settled by arbitration in accordance with the rules of the Arbitration Institute of the Stockholm Chamber of Commerce.  Swedish law shall be applied.  The arbitration proceedings shall take place in Stockholm, Sweden.

16 
Safety and Security according to AEO, Authorised Economic Operator

All personnel working or visiting Electrolux sites must follow the safety and security rules according to AEO, Authorised Economic Operator. 

All personnel will be informed and must sign a document (security guide) when they arrive the first time to Electrolux sites. 

17 
Applicability
These general purchasing conditions shall be applied as from May 19th  2011.
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